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In the wake of nationwide demonstrations for 
racial justice prompted by the murders of 

Breonna Taylor, Ahmaud Arbery, George Floyd, 
and countless other Black individuals, Los Angeles 
became a focal point for critical discussions 
around police and community relations. 


This research focuses on the attitudes and opinions of Los Angeles residents toward the 
LAPD following this period. Residents were asked a range of questions to gauge attitudes 
and opinions toward policing in Los Angeles. Specifically, we gauge how residents feel that 
the LAPD is doing with respect to the many facets of its mission: to safeguard the lives and 
property of the people the LAPD serves, to reduce the incidence and fear of crime, and to 
enhance public safety while working with diverse communities to improve quality of life. 


The report and data brief for this study will be available at LMU.edu/studyLA. 
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Methodology 


e 99 focus groups for question formulation 


e 20-minute telephone sessions, online surveys, 
and face-to-face surveys 


¢ English, Spanish, Mandarin, and Korean 

e August 31-October 25, 2020 

e 1,753 adult city of Los Angeles residents 
— Minimum 400 residents in each bureau 


e Margin of error is +2.5% 
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How do you think things are going in the city of Los Angeles? 


IN THE RIGHT DIRECTION 






61.67% 58.6% 


~-@ 


48.8% 


January 2014 January 2015 January 2016 January 2017 January 2018 January 2019 October 2020 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


How much of the time do you think you can trust 
the following groups to do what is right? 










Your neighbors 
Non-police alternatives 


Your local police officers 


Police union 


City government (1% 
| | 
The media | 40.7% 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


Community policing focuses on having officers build ties and work closely 
with community members. Do you support community policing? 
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Support Oppose 
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In the area around where you live, 
how is LAPD doing in each of the following? 


GOOD BAD DON’T KNOW 


Maintaining public safety 66.4% 27.3% 6.3% 


28.1% 10.7% 


Treating your community with respect 61.2% 


Responding with appropriate amount of officers 57.9% 28.2% 13.9% 


Engaging positively with your community 57.3% 30.2% 12.4% 


Gaining the trust of local resident 54.4% 34.2% 11.5% 


Listening to the needs of the community 53.5% 33.6% 12.9% 








45.4% 36.7% 17.9% 


Responding to mental health crises 
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What do you think the LAPD’s role should be in your community? 


OPEN-ENDED QUESTION - MULTIPLE RESPONSES ALLOWED 


Serve/protect/enforce the law ee 11% 
Work with/be part of community [ 9.8% 
Use less force/do not harm [ 9.0% 
5.7% 
4.9% 
Respond quickly/be available to help i 3.35% 


More presence/patrolling B 3.0% 
Respond only to violent situations l 1.5% 


Other responses (iar 8.6% 






Demeanor (be kind/respectful) 


Remove bias/treat people equally 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 





Which statement comes closer to your own views - 
even if neither is exactly right? 


| believe that the LAPD is serving and | believe that the LAPD is serving and . l 
! . . | believe that the LAPD perceives me 
protecting my neighborhood OR protecting people like me OR l 
l . l as a threat OR | believe that the LAPD 
| believe that the LAPD is not serving | believe that the LAPD is not serving 
. l l l does not perceive me as a threat 
and protecting my neighborhood and protecting people like me 







63.3% 64.9% 


15.0% 





LAPD is serving and LAPD is serving and LAPD does not 
protecting my neighborhood protecting people like me perceive me as a threat 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


Do you agree or disagree with the following 
statements about LAPD officers? 


68.9% 


agree that police officers 
stop some people without 
good reason 


52.1% 





accomplish their tasks 
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agree that police officers only use 
the amount of force necessary to 


95.6% 


agree that police officers are 
held accountable by the LAPD 
when misconduct occurs 





42.0% 


agree that police officers 
treat all racial and ethnic 
groups equally 





2020 Police and Community Relations Survey of 1,753 adult City of Los Angeles residents conducted August-October 2020. 
The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 
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From what you’ve read and heard, how do you feel 
about the Black Lives Matter movement? 





Support Oppose 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


Thinking about the LAPD’s response to this year’s demonstrations against 
police brutality, do you feel that police officers used too much force, an 
appropriate amount of force, or not enough force? 


TOO MUCH APPROPRIATE NOT ENOUGH 
FORCE FORCE FORCE 
Police treatment of protestors 47.5% 40.5% 121% 
Police protection of property 50.0% 45.7% 24.5% 
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The margin of error is +2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


How much do you support or oppose each of the following? 


Support Oppose 


Proposals to redirect some 
money currently going to the police 
budget to local programs 





Proposals to defund the police 471% 52.9% 


Proposals to completely dismantle 


police departments and give more 36.7% 63.3% 
financial support to local programs 
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The margin of error is +2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


How would you like the City of LA to address the 
following types of emergency calls? 


only with with teams of LAPD officers only with 
LAPD officers and non-police alternatives non-police alternatives 


52.5% 30.8% 


Calls about mental health crises 16.6% 


51.2% 22.4% 


Calls about substance abuse 26.4% 


50.7% 8.7% 


Calls about domestic violence 40.6% 


49.6% 29.2% 


Calls about suicide prevention 211% 


48.6% 8.2% 


Calls about sexual assault 43.5% 


15.9% 


46.4% 


Calls about neighbor disputes 37.7% 


45.9% 33.1% 


Calls about people experiencing homelessness 211% 





—à 
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The unarmed model of crisis response has been proposed in Los Angeles. This model would 
divert calls for service in non-violent situations away from the LAPD, and towards unarmed 
social and mental health professionals. Do you support or oppose this alternative model? 


823% eee 





Support Oppose 
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Which statement comes closer to your own views - 
even if neither is exactly right? 


711% 


Civilians need to have 
the power to bring lawsuits 
against police officers 


28.9% 


Police officers need to be 





protected against lawsuits that 
may be brought by civilians 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


When considering your attitudes toward the LAPD, 
how much have the following shaped your attitudes? 
A lot A little 


Recent events in Los Angeles 74.3% 25.7% 





Historical events in Los Angeles 71.2% 28.8% 


Events outside of Los Angeles 66.3% 33.7% 


Experiences of family and friends 61.1% 38.9% 


Personal experiences 57.2% 42.8% 





51.5% 


Depictions in film, TV, and music 48.5% 
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The margin of error is 2.5%. | Thomas and Dorothy Leavey Center for the Study of Los Angeles 


How would you describe your When did the most impactful 





experiences with LAPD officers? experience with the LAPD occur? 
MOSTLY MOSTLY | HAVEN'T WITHIN LAST WITHIN LAST WITHIN LAST MORE THAN 
POSITIVE NEGATIVE HAD ANY 6 MONTHS 7-12 MONTHS 1-2 YEARS 2 YEARS AGO 
46.5% 19.8% 33.8% 26.8% 17.0% 15.9% 40.3% 


Can you briefly describe what occurred in a few words? 





Traffic-related i 29.7% 
LAPD responded to call EE 13.5% 
Burglary/Theft E 8.3%, 


Protest-related [71% 
Situations with neighbors/domestic violence [J 3.5% 
Stopped onthe street 92.1% | 40.4% would describe this 


Other situations 35.7% APE EA 


59.6% would describe this 
experience as positive 
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If you could choose, what is one thing that you 
would like the LAPD to improve over the next year? 
OPEN-ENDED QUESTION - MULTIPLE RESPONSES ALLOWED 


Decrease use of force/less aggression 

More training and better recruiting 

Improve attitude toward/overall treatment of people 
Improve community relations 

End discrimination/treat people equality 

Be more efficient at serving/protecting 
More policing (presence, funding) 

Increased accountability/transparency 

Less policing Cuse alternatives, less funding) 
No changes needed 

Other responses 
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BE 20.0% 
ME 14.0% 
EE 13.0% 
E 12.5% 
12.0% 
10.8% 
6.1% 

E 4.5% 
E31% 
4.9% 

ME 14.8% 
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For more information about this and other StudyLA research, 
please contact Brianne Gilbert at brianne.gilbert@lmu.edu 














